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SUSTAINABILITY POLICY 

 
Chiva-Som International Health Resorts Co., Ltd. is committed to the holistic approach to 
wellness, and provides a sanctuary nestled within seven acres of lush tropical gardens.  Here 
amongst the peace, guests come to rest, relax, rejuvenate and focus on their life-long goal of 
improved health and vitality. Chiva-Som is a pioneer, combining traditional Asian therapies 
with a Western approach to health and wellness. We offer extensive fitness, spa and holistic 
health facilities designed to balance and revitalise the mind, body and spirit. Hosting 54 
stylish guest rooms, our beachfront health resort represents tranquility at its best with 
luxurious accommodation and modern facilities including individual treatment rooms, an 
expansive indoor bathing pavilion and sea-side outdoor pool, male and female water 
therapy suites with multi-level steam rooms, saunas, plunge and hydro pools, Jacuzzis, a 
Watsu pool, a functional gym and a rehabilitation gym, and restaurants offering wellness 
and farm-to-table cuisines.  
 
 
At Chiva-Som, we understand the connection between the health of the environment and 
ourselves. We remain committed to the preservation of the planet, and are proactively 
involved in conserving precious natural resources as we grow into the future. Our approach 
to being environmentally responsible and ethical is based on six dimensions: energy 
efficiency, water efficiency, resource efficiency including a zero-waste approach, 
sustainability knowledge, corporate social responsibility, and sustainability 
acknowledgement.    
 
 
Our sustainability objectives and benchmarks are reviewed annually in accordance with 
internal and international best practice targets. Corporate Social Responsibility is 
paramount in developing our staff members, their families and the communities around us. 
Further afield, our outreach includes social welfare, local supplier relationships, Preserve 
Hua Hin collaborations, sustainability education programmes in the local community, and 
maintaining the Krailart Niwate Mangrove Ecosystem Conservation and Preservation 
project. 
 
 
We are committed to achieving sustainable business operations and minimising any 
negative impact we have on the environment, and we will continue to provide sustainability 
awareness to all our stakeholders. Our annual policy review supports continual process 
improvement and adherence to our environmental and sustainability objectives. 
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