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AWARD AND R

~COGNITION
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ACCOMMODATION SUSTAINABILITY
CERTIFICATION
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TRAVEL & LEISURE: SPA -
MARIE CLAIRE UK
SUSTAINABILITY AWARDS 2024
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GREEN HEALTH HOTEL —
DEPARTMENT OF HEALTH,
MINISTRY OF PUBLIC HEALTH
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SUSTAINABLE & OPERATIONAL
MANAGEMENT - GLOBAL
SUSTAINABILITY LEADERSHIP
AWARDS 2023
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(Sustainable & Operational Management)
1NN Global Sustainability Leadersmp
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SOME OF RECENT AWARDS:

¢ 'Best Wellness Retreat’ - Tatler Best
Thailand 2025

¢ ‘Golden Selection International Hotel
of the Year 2024’ - Natgeo's Golden
Awards 2024

¢ 'Best 100 Hotels in Asia’ - Tatler Best
Asia 2024

¢ 'Medical Wellness Retreat Global' -

Readers' Choice, Global Spa Awards
2023

¢ 'Wellness & Spa Retreat' - Thailand
Tourism Gold Awards 2023

¢ 'Best Destination Spa in the World' -
Condé Nast Traveler's Readers' Choice

Awards 2022
¢ ‘Fighting Fit' - Tatler Spa Awards 2022

¢ 'Thailand's Best Wellness Retreat' -
World Spa Awards 2022

¢ ‘Most Environmentally Friendly &
Sustainable Company’ - Bangkok Post
Readers’ Choice Awards 2021
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UTILIZING CLEAN ENERGY
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CARBON REDUCTION
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Scope 1
365.3 t CO,-e

Purchased goods and services

51 80/0

Scope 2
1,560.9 t CO,-e
5,791.4 tCO,e 9 -
a“ e N
Scope 3 Purchased Fuel combustion Employee Capital goods
3,865.2 t CO5-e electricity commuting

27-003'0 6. 2% 6-003'0 4- 30/0

U 1 6V - t=i
maa&amsﬂaaﬂmmsaunsamn (vaurumn 1)

msﬂaagﬂfmfsauﬂsvaﬂﬂsvmm Scope 1 AeLJUSPEAY B Gumm'sﬂaaﬁmszﬂ,sauﬂswaﬂmmm T,@sjLma\amsﬂaawmma@aa\mumuu:sn 18un nstenlugidamnas
Fopafudonay 98 maamsﬂaaagﬁu Scope 1 kagNsEUIUNISNINYAFINNSSH Fopafudouay 2 sua\‘jmsﬂaaﬂmwm TmsjL%aLwa\maﬂ‘vmﬂmﬂmmsmﬂ‘mma %
PesiBouman (LPG), unifubiea wazindiuniu ﬂ’luﬂ’lﬁﬁ/ﬂﬂ’]’mLEJ‘LWIL‘LJ“LAG]"Jﬂ’WS‘MaﬂTuﬂSW‘U’]uﬂ’WS‘VI’NE]G]ﬂ’]‘i/iﬂSSN 16un R-410A, R-22 uag R-134a

® PG 241.5 t CO:z-e
Scope 1 emissions total

alf Fuel combustion 360.3 t CO:-e ® Diesel 115.7 t CO:-e

36 5 3 ® Gasoline 4.9 t CO:-e
® t CO2-e

® R-410A 3.1 t COz-e

Resort is the highest emitting facility in

terms of Scope 1 emissions, with an : : Industrial 5 ® R-22 1.6t CO:
impact of 365.3 t CO-e or 100% of the m naustrial processes HeOe ' a

total Scope 1 emissions.

® R-134a 0.2 t CO:-e
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v ' oV i v ' 6V = o
maa&amsﬂaaamm@aunszan (vauan 2) ayan1sUaaan1gisaunssan (Voaulan 3)

| - = a Y] q - 5 ] 5 1 o P a (3 Y] 1 o & 1 1 Y]
n1sUansASusuluvaure 2 (Scope 2) Aausagay 27 989n15UansAnsuauiang taani1sUuaas ety Scope 2 msﬂaagmsuauiumaugmmn 3 (Scope 3) Anilusayay 67 vavn1suassAsuaunIvng lagunadnisuaaavian iy Scope
1121NNS 18 AN NTeFaa1nn1euan (Purchased electricity) tAgWradLHL? 3 el fuALazUsSNIsNInFaaInNn1eusn (Purchased goods and services), N1staunid lU-nauvaswilneu (Employee

commuting) LLazﬁuﬁmu (Capital goods)

1, 560.90 t CO2-e - 3 865 20 t COz2-e

Purchased goods and
services

-
g 77.6%

Purchased Equivalent
electricity to
1,560.90 3,847.40 | | - Q .\\' a \a
Resort is the highest emitting facility in terms of Scope t CO-e MWh Resort is the highest Elrlie e faohty In | ’
2 emissions, with an impact of 1,478.60 t CO:-e or 94% Lterms of Scope 3 emissions, W|th0an Embployee Capital Business Fuel and
of the total Scope 2 emissions. impact of 3,457.20 t CO:-e or 89% of ploy p
the total Scope 3 emissions. commuting goods travel energy
*Based on the grid emission factors from the location of your related
facilities. 9.00/0 6.40/0 4. 30/0
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ZERO CARBON JOURNEY
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WATER AND EFFLUENTS

WATER MANAGEMENT
AND CONSERVATION
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WASTE
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WASTE TREATMENT AND DISPOSAL
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FOOD LOSS &WASTE
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CHIVA-SOM INTERNATIONAL HEALTH RESORTS

HUMAN RESOURCE MANAGEMENT

TRAINING AND -MPLOYEE PERFORMANCE MANAGEMENT
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CHIVA-SOM INTERNATIONAL HEALTH RESORTS
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CHIVA-SOM INTERNATIONAL HEALTH RESORTS

OCCUPATIONAL HEALTH, SAFETY AND WELLBEING

SAFETY INCIDENT/ ACCH
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CHIVA-SOM INTERNATIONAL HEALTH RESORTS

OCCUPATIONAL HEALTH, SAFETY AND WELLBEING

SAFETY INCIDENT/ ACCIDENT
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OCCUPATIONAL
HEALTH
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WORKING ENVIRONMENT
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COMMUNITY EMPOWERMENT & CSR
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RISK & CRISIS MANAGEMENT
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SERVICE QUALITY MANAGEMENT
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DATA PRIVACY
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CHIVA-SOM INTERNATIONAL HEALTH RESORTS

SUPPLIER RISK ASSESSMENT
N15USLULHUAINNLAL VBN NANYLD DS

ﬂ’WS‘US”LﬂJ‘LAﬂ']'mLﬂEJ\‘JGUE]GGUWWB’]EJLE]@SLUuﬂS”U’]uﬂ’]Sﬁ’WﬂﬂJTUﬂ’WSS”‘U FAURN LLE”H@H’]’WNLHEJ\W]E]’T{]?WS”V]UG]E]ﬂ’]’]ﬁJUﬂE]G]ﬂEJGUE]\‘i
1S Tmammﬁwaﬂmmmmms:ﬁm GHP wag HACCP "”5\‘]ﬂSE]UﬂﬂN‘VI\‘]ﬂ’WS[E]S’Jﬁ]ﬂE]ULL‘Viﬂ\‘]‘i/lﬁ\I’]sUE)\‘i’JGm@U ﬂWS’JLﬂS’]”Mﬂ’J’]NLﬂB\‘]
m%msa@amu‘mmam LLauﬂ’W%’GIG]G]’TNNaBEJ’NG]E]LuBG ﬂswmumsmmuﬁmafiwmwmmwwsmramLaaﬂ%wwmmaaswmmmwm
LLaumms%ﬂusumua’ma a@mﬂmammnmsﬂumgu LLauSﬂ‘E}’]ﬁ]’]’]ll‘LJﬂE]EmEJGUE]\‘]E]’TVHSE]BWONﬂSUHWSﬂWWTuWﬂ%MMQU

;ne

nsuszifiunadssvasiwwataoasludnasusniiunisanuudnnisiian ARG
ATUAMNTWYDIRUAINAZUINS

FFsH RN A AUALINIWYDIRUAMNUS s TTIF lUUSN1SY0909ANS 1A8EWANSHIRINNIBSFIUVDIAUAT NISATUAN
NSEUIUNISHABLAZNISIALAUIRgAUREvUARAsTY AuaNIaNaTuN1SIadY wazAnaINIsatun sUFURaNdarivue
AUNTNDENILASIASH

AIUNISUHURRINNHUNIYLALVDUIAY

FWWANLLDD$ILHDINRINNFINISO IUNISUURB NN UL ToTvAULAENIASEIUNAE DY 19 TUETUAINNUADASTIVDINARS A
LazdaiNuuaGIUAILIAADN FIAIUTNAHDNIWANUNILAZAINNUNTDTY09TINASH TUgIUEDIANSTULINSEEULAN

ATUAINNTSTULASAIMNSUNABD UG DFIAN

611'3'1mmmuummussnaamwwu @OTM@’J’]NH'WﬂﬂJﬂUﬂWSLﬁBﬂ‘Y]’WWﬂ’]EJLE]E]SV]WTLA\‘]Q\‘]NHTWSWVIUG]E]H\‘]LL’JG]EHE]N HLUINIFILFTH
563\166‘14 LATHAINNSUNGYRUNDHIAN "”Ei\‘]ﬂu‘i/l’i)uﬂ\‘.iﬂ’TUEJﬁJ‘Viﬂﬂ‘?JE]\‘JE)\‘]ﬂﬂSBEJ’NLL‘VI’{]S\‘]

msﬂswmummLamsuawwwmmaaswlﬂumuﬁuwa\mawsmmwsiu ﬂ’WSUSM’]S'{]@ﬂ’WSﬁ’]\‘JI"UBU%’]uBEJ'W\‘]SJUS”HV]SQWW"U']EJTM
sﬁ’lqﬂiﬁ\lﬂ’mqiﬂﬂﬁ]LﬂE]ﬂWMSNG]SV]’NSSﬂ’{WINﬂﬂEJﬂ’W\I auuauummmmmaamnsm‘iumummmw ﬂ’]WE\IEJ\'iEJu LazUszansnw
N5 UNINY %‘1a’mumusiumSa\‘iNauﬂsvaumsmmuasvaﬂwLmwlmwnimam\mum\mavmaLua\a

S1YIIURAINNYIYU UsyaU 2567 “‘ 75



CHIVA-SOM INTERNATIONAL HEALTH RESORTS

SUPPLIER RISK ASSESSMENT
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Organic Agriculture Certification Thailand
ACT Organic Company Limited

Certificate No. 67-012

This is to confirm that

Chiva-Som International Health Resort Co., Ltd.
Operator Code No. 0743600C

Address: 73/4-6 Petchkasem Rd., Nong Kae, Hua Hin, Prachuab Khirikhan 77110,
THAILAND

Organic operation: Crop production

Certified organic Vegetables, Fruits and Herbs
products: (please see Annex for details of organic product(s))

Complied with standards:

Certified in accordance with the Certification Alliance Organic
Standard 2019

Date of recent inspection:
19 June 2023

Certificate Valid !

from 19 April 2024 \ ’ 6
N | I

Until 30 June 2025 \ W MM/ .

Wilaiwan Suwandee

Date of issue: 19 April 2024 Certification Manager

Place of issue: Nonthaburi, THAILAND

2 Ngamwongwan 23 Lane 2/5, Bangkhen, Muang, Nonthaburi 11000 Thailand
| D2-5800934,02-9526677 | certification@actorganic-cert.or.th | www. actorganic-cert.or.th
This certificate is issued within the scope of the accreditation for product certification issued by 10AS. Registration number; 32.
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CHIVA-SOM INTERNATIONAL HEALTH RESORTS

N ANISHNIUN UGN WA NEN S VBHALTURILIANDN

NANISALHWIIY

302-1 n1stdwavenunialuasans
asl¥wdesunnsluasdnsievan Aladvnd-galue 3,590,793 4,453,429 5133115 5,213,234
N5 14 lWH191NN5 e IWHN Alasmd-4lu 2,627.491 3,220,317 3,585,933 3,660,007
nst¥lwinonnsaluiin dedufiuandsn Alaved-42Tne/fu 572.81 390.72 340.41 325.50
ms'l%’t%aLwﬁemﬂuaoﬁnsﬁg\mum Aladnd-4aTuy 3,509,606 4,351,676 5,005,054 0,084,445
nsfubia a61s 29,017 30,203 41,328 42759
fneinsidanmad (LPG) Alansu 48,384 68,736 84,432 83,904
nsfuuud a6 3,785 2,814 2,301 2,126
‘lw‘i’/'\h‘f/';w?lmmentmé\awﬁe\iﬂumguﬁﬂu Aladnd-galue N/A N/A 68,802 0
WA ULEIBTIEE AlaTed-42Tng N/A N/A 68,802 0
303-3 Ysunaniniilénneluasdns
Usunauindigesnldnevue S1uBas 5479 51.09 61.24 62.32
AUAES/ AU 11.94 448 4.06 3.89
VSNt e NUMAINBUB NIV A AURBS 5479 51.09 61.24 62.32
UsunauinonnnistinngdunnléEn ATUARS N/A N/A N/A N/A
305 N1sUAaaNaNY
N15UaBYNNYISaUNSEINS I N/A N/A N/A 5,/91.40
msUéaaﬁ"w@auﬂsz@ﬂsamauLsumﬁ' Tuag 2 fuA1suanlananlwd Wisuwin N/A N/A N/A 1,926.20
305-1 N15UADYANFISUNSZINN AT (suawumﬁ 1) suAsSvaulasanled Wisuwin N/A N/A N/A 365.30
305-2 N1sUARENYISUNSEINNND DN (suawumﬁ 2) suAsSvaulasanlsd Wiauwin N/A N/A N/A 1,560.90
305-3 nnsUapefiwisaunssannivdondug (vauwed 3) suAsSvaulasanlsd Wauwin N/A N/A N/A 3,865.20
306-3 vaudsfintenndssnnuazisnissanis
USunauwaadeiiea Alansu 41,036 70,030 72,857 73120
USunouwaadedilisunsie Alansu 40,994 69,985 72,834 73102
Usunnuwaaidafisunsie Alansu 42 45 22 18
wwns (U luvindulls wasiluaimisaedlunisumy) Alansu 20,683 22,001 25,903 26,832
v el (U luvinduie) Alansu N/A 24,947 18,150 17341
306-4 vaudgnennaiiidansruaunisiindunn 18 lusi Alansu 23,700 51,384 49,582 49,918
yoderonnanunlulden Alansu 2,528 4,422 5,510 5,728
yaudsonuafiinndunn i Alansu 21172 46,962 44,072 44,190
306-5 spadssnuaiigndelusiide (Henau / wa) Alansu 17335 18705 23,316 23,252
NNNEE) N/A: Tdddya

%mﬂszﬂé’@uLﬁu%’agauazsqamu%’agaﬂ’]sﬂéaaﬁ"w@auﬂswﬂmu%’aﬁ’mummsswmu GRI Tui) w.@. 2567
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CHIVA-SOM INTERNATIONAL HEALTH RESORTS

N ANISHNIUN UGN WA NEN S VBHABTUAIAN

NANISALHWIY

102-8 SN U UNR AU N/A N/A N/A 332
AU N/A N/A N/A N/A N/A N/A 159 173
ﬁﬂuquﬁﬂﬁﬁﬁmumﬂsﬁwﬁﬂmu (contract) AL N/A N/A N/A N/A N/A N/A 32 20
ﬁquauﬂﬂﬁﬁ’ﬁmuﬁﬁmmunws’a\a AL N/A N/A N/A 3
401-1 nsdnewiinerulminaznisuyuiisusanvaswiineu
n1s31ewtinenulng AU N/A N/A N/A 47
9HSINTSNH UL UDDNYDIWTINI U % N/A N/A 7 9.6
405-1 FIUIUNTNITULINAINTEAUNTINIU
FNUIUNTNITUSEHVUINNS AU N/A N/A N/A 6
FNUIUNTNITUSEHUWITNIU AU N/A N/A N/A 27
SRR ALl N/A N/A N/A 299
405-1 FIUUNUNIIUULNAUDE
<30 A N/A N/A N/A o
30-50 AL N/A N/A N/A 209
>50 AU N/A N/A N/A 72
2-78&2-8 FIUIUWHNINURLNANF YL
Tne A N/A N/A N/A 324
mL?BISJu AU N/A N/A N/A 3
S A N/A N/A N/A 5
405-3 5ﬂuquwﬁn\ﬂuﬁmLﬁatgﬂogqms AL N/A N/A N/A 173
qi’qmuwﬁfnmuﬁﬁ?m%mLﬁmgmgyms AU N/A N/A N/A 0
'aj”]muwiiﬂmuﬁ'ﬂé’umﬁ’muué’\mﬂﬂmLﬁmgm@qms AU N/A N/A N/A 0
404-1 Felusnsilnausuadasdawineu
Folunnsiinousuiaassantine siol F2la N/A N/A N/A 26.70
Anl¥98TunnsiinausRAeEantinew sl U N/A N/A N/A 4056.24

5189 UANNTITU Usysnd) 2567 “‘ 79



CHIVA-SOM INTERNATIONAL HEALTH RESORTS

NANISALHIWIIY

403-9 ANUAaRNY 9139uNse LazanIwadanlun1sineIu N/A N/A N/A 0
Suaunsainisiisddariinsannnisrineueune n55U N/A N/A N/A 0
Suunsinis@edieiln991nn15%191U - wilnew n55U N/A N/A N/A 0
Sruaunsainisidediaiosennnisrineuieune - Q’Uﬁﬁ&mumﬂﬂwﬁﬂmu (contract) nsoil N/A N/A N/A 0
SmsnnsideFimiioeannnisyinenu - wilneu 5o 1,000,000 F2139 N/A N/A N/A
FasinisideFiadlosannnisieuiovue - Qﬂgjﬁamuﬁiﬂﬁﬁwﬁﬂmu (contract) 59 1,000,000 Faluy N/A N/A N/A 2
SununsuIaBuiingannnsYineIuIrNe NS5 N/A N/A N/A 2
SununsuaBUTingannnNsYineI - witnenu NS5 N/A N/A N/A 0
SruunsaiuaSuiiosennnisrnenueuue - Q’Uﬁﬁ’ﬁmumﬂsﬁwﬁﬂmu (contract) NSel N/A N/A N/A 2.57
Smsnunaduiiioge1nnisyinenu - witnenu e 1,000,000 F21uy N/A N/A N/A 0
Smsunasuiinsannnisine e - Q’ﬂﬁﬁ’&mumﬂﬁﬁwﬁﬂmu (contract) 5o 1,000,000 g7lu N/A N/A N/A 299

R EIT N/A: iﬂﬁ%’aga

a v a [ v (% o a % o (% o a
%QWWSNVL@LSNLTWUSUBESLLﬂ%%’WEJO’]MGUDHaﬂ’]S@WLuu\‘j’]u@ﬂuﬂ\‘iﬂﬂJG]’]NSUE]ﬂ’WMu@ﬂ’]SS’]EJ\‘J’Wu GRI Tu‘d W.F. 2567
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CHIVA-SOM INTERNATIONAL HEALTH RESORTS

GRI'INDEX

Statement of use Chiva-Som International Health Resorts Company Limited, or Chiva-Som, has reported the information cited in this GRI content index for the period from January 1,2024 to December 31, 2024 with reference to the GRI Standards.
GRI 1 used GRI 1: Foundation 2021
GRI Standard Disclosure Location

General Disclosure

The organisation and its reporting practices

2-1 Organisation details ESG Report (About this report)
2-2 Entities included in the organisation’s sustainability reporting ESG Report (About Chiva-Som)
2-3 Reporting period, frequency and contact point ESG Report (About this report)
2-4 Restatements of information This is the organization’s first ESG report. Therefore, no restatements of information from previous reports are applicable

Activities and workers

2-6 Activities, value chain and other business relationships ESG Report (Company Overview & Portfolio), https://www.chivasom.com/en/
2-7 Employees ESG Report (Performance Data 2024)
2-8 Workers who are not employees ESG Report (Performance Data 2024)
Governance
2-16 Communication of critical concerns ESG Report (Corporate Government and Business Ethics - Handling complaints)
2-19 Remuneration policies ESG Report (Human Rights - Equity Compensation)
2-20 Process to determine remuneration ESG Report (Human Rights - Equity Compensation)

Strategy, policies and practices

2-22 Statement on sustainable development strategy ESG Report (CEO Message)

2-23 Policy commitment Sustainability Policy (https://www.chivasom.com/en/sustainability/)

2-24 Embedding policy commitment Our commitments are integrated into company policies and operations. These are communicated through employee training, internal platforms, and
our Employee Handbook. Key departments are also responsible for implementing these policies, and we include relevant clauses in supplier contracts.

2-25 Process to remediate negative impacts ESG Report (Corporate Government and Business Ethics - Handling complaints)

2-26 Mechanisms for seeking advice and raising concerns ESG Report (Corporate Government and Business Ethics - Handling complaints)

2-27 Compliance with laws and regulations No significant financial or non-financial penalties were imposed on the organization for non-compliance with applicable laws or regulations.

Stakeholder engagement

2-29 Approach to stakeholder engagement

ESG Report (Materiality & Stakeholder Engagement)
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GRI Standard Disclosure Location
Material topics
3-1 Process to determine material topics ESG Report (Materiality & Stakeholder Engagement)
3-2 List of material topics ESG Report (Materiality & Stakeholder Engagement)

Economic & governance

Economic performance

201-1 Direct economic value generated and distributed

ESG Report (Goals & Performance Highlights 2024/2025)

Anti-corruption

205-2 Communication and training about anti-corruption policies and procedure ESG Report (Corporate Government and Business Ethics - Anti-Corruption)
205-3 Confirmed incidents of corruption and action taken ESG Report (Corporate Government and Business Ethics - Anti-Corruption)
Environment
Energy
302-1 Energy consumption within the organisation ESG Report (Energy and Emission - Energy Consumption, Performance Data 2024)
302-3 Energy intensity ESG Report (Energy and Emission - Energy Consumption)
302-4 Reduction of energy consumption ESG Report (Energy and Emission - Energy Consumption)
Emissions
305-1 Direct (scope 1) GHG emissions ESG Report (Energy and Emission - Carbon Reduction, Performance Data 2024)
305-2 Energy indirect (scope 2) GHG emissions ESG Report (Energy and Emission - Carbon Reduction, Performance Data 2024)
305-3 Other Indirect (Scope 3) GHG Emissions ESG Report (Energy and Emission - Carbon Reduction, Performance Data 2024)
305-4 GHG emissions intensity ESG Report (Energy and Emission - Carbon Reduction)
305-5 Reduction of GHG emissions ESG Report (Energy and Emission - Carbon Reduction)
Water and Effluents
303-3 Water withdrawal ESG Report (Water and Effluents - Water management and conservation, Performance Data 2024)
303-5 Water consumption ESG Report (Water and Effluents - Water management and conservation, Performance Data 2024)
Waste
306-1 Waste generation and significant waste-related impacts ESG Report (Waste - Waste reduction)
306-2 Management of significant waste-related impacts ESG Report (Waste - Waste reduction)
306-3 Waste generated ESG Report (Waste - Waste reduction, Performance Data 2024)
306-4 Waste diverted from disposal ESG Report (Waste - Waste reduction, Performance Data 2024)
306-5 Waste directed from disposal ESG Report (Waste - Waste reduction, Performance Data 2024)
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GRI Standard Disclosure Location
Social
Employment
401-1 New employees hired and employee turnover ESG Report (Performance Data 2024)
401-2 Benefits provided to full-time employees ESG Report (Occupational Health, Safety and Wellbeing - Employee well-being support programs)
401-3 Parental leave ESG Report (Performance Data 2024)

Occupational health & safety

403-1 Occupational health and safety management system ESG Report (Occupational Health, Safety and Wellbeing - Safety Incident/ Accident)

403-2 Hazard identification, risk assessment, and incident investigation ESG Report (Occupational Health, Safety and Wellbeing - Safety Incident/ Accident)

403-3 Occupational health services ESG Report (Occupational Health, Safety and Wellbeing - Occupational Health)

403-4 Worker participation, consultation and communication on occupational health and safety ESG Report (Occupational Health, Safety and Wellbeing - Safety Incident/ Accident, Occupational Health)
403-5 Worker training on occupational health and safety ESG Report (Occupational Health, Safety and Wellbeing - Safety Incident/ Accident, Occupational Health)
403-6 Promotion of worker health ESG Report (Occupational Health, Safety and Wellbeing - Employee well-being support programs)

403-9 Work-related injuries ESG Report (Occupational Health, Safety and Wellbeing - Safety Incident/ Accident, Performance Data 2024)

Training and education

404-1 Average hours of training per year per employee ESG Report (Human Resource Management - Training and Development, Performance Data 2024)
404-2 Programmes for upgrading employee skills and transition assistance programmes ESG Report (Human Resource Management - Training and Development)
404-3 Percentage of employees receiving regular performance career development reviews ESG Report (Human Resource Management - Employee Performance Management)

Diversity & equal opportunity

405-1 Diversity of governance bodies and employees

Anti-corruption

ESG Report (Performance Data 2024)

205-2 Communication and training about anti-corruption policies and procedures

ESG Report (Corporate Government and Business Ethics - Anti-Corruption)

205-3 Confirmed incidents of corruption and actions taken

Non-discrimination

ESG Report (Corporate Government and Business Ethics - Anti-Corruption)

406-1 Incidents of discrimination and corrective actions taken

Supply chain management

ESG Report (Human Rights - Discrimination & Harassment)

308-1 New suppliers that were screened using environmental criteria ESG Report (Supply Chain Management - Supplier Selection and Evaluation)

414-1 New suppliers that were screened using social criteria ESG Report (Supply Chain Management - Supplier Selection and Evaluation)
Child labour

408-1 Operations and suppliers at significant risk for incidents of child labour ESG Report (Human Rights - Against Child Abuse)

Customer privacy

418-1 Substantiated complaints concerning breaches of customer privacy and loss of customer data ESG Report (Corporate Government and Business Ethics - Data Privacy Protection)
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