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SUSTAINABILITY AND WELLNESS
GO HAND-IN-HAND

We warmly welcome you to the ‘Haven of Life,” where a holistic approach to wellness is combined with
sustainability. Personal wellness and environmental wellness go hand-in-hand, and we are committed
to making our operations environmentally friendly, mitigating any negative impact, whenever
possible. Below, you will find ways you can be part of our sustainability journey, enjoying an eco-
conscious stay. You can make a big impact with these small steps.

SAVE ENERGY

Please remove the key card when leaving the room to save energy when the room is vacant. We encourage
you to set the temperature of the air-conditioner at 24 degrees Celsius. Just one degree of difference in the
A/C set point can save a considerable amount of electricity and reduce carbon emissions.

Please note that the air conditioner will switch off automatically if you leave the balcony door open for
over a minute.

We encourage you to turn on lights only within the areas you are using and turn off unnecessary lights,
when possible.

SAVE WATER

Your bed linen and towels will be changed every three days. Should you require a fresh set of linen, please
place the ‘energy-saving elephant’ provided on your nightstand on the bed. If you wish to use the bed
linen for more than three days, please let us know (pillow covers are not included and can be changed
daily).

If you would like fresh towels, please leave your used ones in the bathtub. To continue using your towels,
please hang them on the towel rails and/or hook.

The washing process consumes a considerable amount of water, chemicals and energy, and we encourage
you to reuse your linen.

Shorter showers can still be refreshing while using less water and reducing the energy needed for
wastewater treatment.

NO DISPOSABLE PLASTIC

We appreciate your effort in not bringing disposable plastic items with you, especially plastic
bottles.

We encourage the use of your reusable water flask during your stay.
Complementary Chiva-Som drinking water in glass bottles is provided.

LET’S SEPARATE YOUR WASTE

We encourage you to separate your waste, whenever possible. We take care of your waste
sustainably and request your support in minimising waste generation during your stay.
The recyclable waste disposal station is located at the entrance to the GSA office from the
Wellness Reception area.

JOIN IN ON OUR CSR INITIATIVES

We will inform you if sustainability events or CSR activities occur either inside or outside of
the resort. You are always welcome to join in the fun and make your stay with us memorable.
Please contact the GSA office for details.

EXPERIENCE LOCAL CULTURE, TRADITIONS AND NATURE

Hua Hin is blessed with diverse offerings for you. Experience our natural wonders, be part of
the local community, and embrace Thai traditions. Please contact the GSA office for more
information and any available programmes and excursions.

We are committed to respecting human rights and preventing all forms of abuse, including
child protection, human trafficking, discrimination, and harassment, and we kindly ask that
the local community and its people are treated with equal respect during your visit.





